
Welcome!  The meeting will begin shortly.



Announcements

 Thanks for joining us today! We’re HYBRID
 Virtual participants, please remain muted during the 

presentation
 Questions will be answered at the end of the presentation

Moderators for today’s meeting include:

Susan Thompson – ABGOH Co-Chair Cristina García – ABGOH Co-Chair



Agenda

Announcements & Introductions

 (Speaker/Panelists)

Questions & Answers

Resource Spotlight

Closing Remarks



Please join us in welcoming our Speaker



Because people matter, H-E-B provides each and every person the opportunity to live well.

FOOD AS WELLNESS AT H-E-B



About Lacy Haney, MBA, MS, RD, LD

• Registered Dietitian Nutritionist 
• Clinical Dietitian for 6 years
• Employee Wellness for 6 years
• Marketing and sales experience with   

H-E-B Wellness 



Dietitian Provider

Pharmacist

H-E-B Partners are the heart of what we do

H-E-B employees are called Partners because we work 
together to create success



Dietitian Provider

Pharmacist

Our commitment to health

“In everything we do, our goal at H-E-B is to take care 
of Texans with a servant heart and a best-in-class 
experience you can trust. We believe that food plays 
an integral role in well-being, and as one of the 
largest sellers of food in the state of 
Texas, we’re committed to making it easy for 
Texans to live better and healthier.”

- CRAIG BOYAN, H-E-B PRESIDENT



Wellness Food Philosophy

Food plays a foundational
role in health.



H-E-B Wellness History 

H-E-B made commitment to Partners to help them live healthier and live longer.



Connective TouchpointsProducts

• Low-carb lifestyle
• Plant- based
• "Free-from"/ Gluten-free
• Higher Harvest by H-E-B

How do we do this?

• Meal Planning App
• Healthy Recipes on heb.com
• Wellness website
• Telehealth services
• Cohesive branding in-store/online
• Employee communication

Healthcare Services

• Primary care clinics
• H-E-B Dietitians
• Team of Doctors/Nurses/

Physical Therapist/Mental Health 
Therapist

• Connects health to food 
recommendations



Wellness 
Services

Food as 
Wellness

Nutrition 
Expertise

Wellness & 
Lifestyle Products

 Clinics with doctors, 
nurses, physical 
therapists and more

 Personalized, 
affordable care

 RDs in store
 Recipe/product curation
 Meal planning app

 Lifestyle products and 
Wellness Picks

Leveraging our nutrition expertise as the foundation for wellness 



How can H-E-B Wellness serve 
your employees through our 
Business Services? 



H-E-B Wellness Nutrition Services 



Joins 
H-E-B

Wellness 
Primary 

Care

WHAT’S
DIFFERENT?

Best-In-Class Referral Group:
 Access to Best-in-Class Specialists
 Priority Scheduling
 Exceptional Patient Experience
 Patient notes and treatment plans

returned in a timely fashion
 Doctor to Doctor consultations
 Coordination with Best-in-Class

Facilities

Membership Benefits: Ages 12+
 24/7 Access to Care
 Medical Visits (In Office or Virtual)

 Sick visits & Wellness exams
 Basic lab testing

 Physical Therapy*
 H-E-B Dietitian Visits

 Nutrition Consultations
 Meal Planning
 Store Tours

 Health Coaching
 Mental Health Counseling
 Care Navigation

 Scheduling referrals & labs
 Transferring medical records

*not available at all locations

Patient-Focused Coordination

Healthier & 
Improved Outcomes

Patient

Provider Alliance 



Because people matter, H-E-B Wellness 
provides the opportunity for Texans to 
live well.

Lacy Haney, MBA, MS, RD, LD
H-E-B Wellness Sales CTX, NWFD
haney.lacy@heb.com



Questions & Answers

 In-person attendees:  Please use a microphone for 
questions so virtual attendees can hear you.

Virtual attendees:  Please use the chat box to send your 
questions to our speaker.  A moderator will read questions 
as they are submitted.



National Nutrition Month®
Academy of Nutrition and Dietetics

Resource Spotlight



Closing Announcements

 Thank you to our speaker – Lacy Haney!

 Today’s presentation will be posted to the MHFC website.

 Session evaluation in the chat box & follow up email.

 Don’t forget to submit a 2023 Employer Commitment Form – link to 

online form can be found on the announcement email.

See you at our next meeting on May 19, 2023.
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