
Welcome! The meeting will begin shortly.



Empowering Your Team: 
Financial Wellbeing Best 

Practices for The Workplace



Announcements

Moderators for today’s meeting include:

• Thanks for joining us today! We’re HYBRID
• New Co -chair: Leila Lawson
• Virtual participants, please remain muted 

during the presentation
• Questions will be answered at the end of the 

presentation

Susan Thompson

ABGOH Co-Chair

Leila Lawson

ABGOH Co-Chair



Reminder

• We have a new name! 
• Mayors Health and Well -Being Council Partner 

Certification
• Mayor’s Healthiest Workplace Awards

Applications are OPEN for Mayors Health and Well-Being Council Partner Certification!



Agenda
Topics Covered

• Announcements & Introductions
• Speakers:

⚬ Ma g e lla n  EAP
⚬ Ba n k o f Am e ric a
⚬ Bu s in e s s  & C o m m u n it y Le n d e rs  o f Te xa s
⚬ C it y o f Au s t in  C a s e  St u d y

• Qu e s t io n s  & An s w e rs
• Re s o u rc e  Sp o t lig h t
• C lo s in g  Re m a rks



Please join us in welcoming our panelists

Raquel Valdez 
Sanchez

Business & Community 
Le n d e rs  o f Te xa s

Oscar Tirado
Ba n k o f Am e ric a  -  Be t t e r  

Mo n e y Ha b it s

Grant Lee
Ma g e lla n  EAP

Chris Vykukal
C it y o f Au s t in  -  

He a lt h yC o n n e c t io n s



Why Financial Wellness Matters 



What is Financial 
Wellness? 

Financial wellness is the ability to meet basic financial needs 
and manage money for the short- and long-term.



Need for Financial 
Wellness 

• 78% of Americans live paycheck to paycheck  
– 2023 Payroll.org study 

• 29% of Americans have less than $500 in savings
– 2023 Consumer Financial Protection Bureau (Making Ends Meet study)

• 40% of Americans could not support themselves for more than a month if they lost their job
• 2023 Consumer Financial Protection Bureau (Making Ends Meet study)

• Average credit card debt in America is $6,360
• 2023 TransUnion data

• Average debt in America is $103,358 across mortgages, auto loans, student loans, and credit cards
– 2023 Experian data 

• Average (median) retirement savings for American households is $87,000
– 2022 Federal Reserve Stats 



Impact of Financial 
Stress

Causing stress 

• 72% of adults report feeling stressed about money

– AmericanPsychologicalAssociation.org

• 57% of employees say finances are the top cause of stress in their life
• 2023 PWC Pulse Survey

Contributing to Mental Health Conditions

• People in problem debt are three times as likely to have thought about suicide in the past year
• Money and Mental Health Policy Institute 

• Half (46%) of people in problem debt also have a mental health problem like Anxiety or 
Depression

• Money and Mental Health Policy Institute 

• Research shows increases in financial stress were positively related to decreases in mental 
health

• Simonse et al. (2022) & Ryu S, Fan L. (2023)

 



City of Austin Financial Wellness  

Financial Wellness Programing 

• Small Dollar Loan Program 

• Financial Wellness Webinars

Indirect Financial Wellness 
• $150 in annual wellness incentives 
• HSA Contributions ($1,000)
• $0/$15/$20 Medical Plans (Emp Only)
• Deferred Compensation  
• Flexible Spending Accounts (Health Care/Dependent 

Care)



Chris Vykukal, CHES 
Email: Chris.Vykukal@austintexas.gov

Phone: 512-974-3229



© 2020  Magellan Health, Inc.

Financial Wellbeing Support Through
Employee Assistance Programs



Meeting Agenda and Goals

Benefits of Leveraging EAP Services for Financial Wellness

Financial Wellbeing Coaching

Additional Resources



Benefits of Leveraging EAP Services
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Every aspect of the service is completely confidential and provided at no-cost. 

• All employees are eligible for EAP 
services: no enrollment, coverage is 
automatic

• Full suite of services including counseling

• Solutions available to all employers – all 
sizes



Financial Wellbeing - Coaching
Services for every generation and life stage

16

• Meet with a Money Coach by phone 
or Email

• Money Coaches help members learn 
new habits to resolve their financial 
challenges and achieve their goals

• Support is available for debt and 
credit, spending and saving, college 
and student loans, home buying and 
estate planning, getting married and 
growing your family, saving for 
retirement and more!



Additional EAP Resources
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 Online support: education 
articles, webinars, financial tips 
and quizzes

 Live/Webinar Training sessions 
on Financial topics

 Program promotion strategy and 
supporting collateral

 Reporting and Utilization Insights



THANK YOU!
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CONFIDENTIAL INFORMATION

The information presented in this presentation is confidential and expected to be used solely in support of the delivery 
of services to Magellan members. By receipt of this presentation, each recipient agrees that the information contained 
herein will be kept confidential and that the information will not be photocopied, reproduced, or distributed to or 
disclosed to others at any time without the prior written consent of Magellan Health, Inc.



Better Money Habits®

,
BANK OF A M E R I C A
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Bank of America - 2023 Workplace 
Benefits Report
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Bank of America - 2023 Workplace 
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Bank of America - 2023 Workplace 
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Bank of America - 2023 Workplace 
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Bank of America - 2023 Workplace 
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Bank of America - 2023 Workplace 
Benefits Report
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Bank of America - 2023 Workplace 
Benefits Report
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SAFE, AFFORDABLE LOANS
FOR BETTER EMPLOYEE

FINANCIAL HEALTH



About BCL of  Texas and the CLC of  Austin 
The Community Loan Center (CLC) of Austin was established in 2014 in order to offer low-
interest, low-fee personal loans to employees of enrolled employers as an alternative to 
high-cost payday and auto title loans.

The CLC of Austin is a program of the 501(c)3 nonprofit Business & Community Lenders 
(BCL) of Texas. Founded in 1990, BCL of Texas is a Community Development Financial 
Institution (CDFI) certified by the United States Department of Treasury and a licensed 
lender regulated by the Texas Office of Consumer Credit Commissioner (OCCC). 

Our mission is to build strong communities through economic development programs that 
promote asset-building, homeownership, and small business growth. 

Partners and supporters of the Community Loan Center of Austin include the Austin 
Community Foundation, NeighborWorks America, RAISE Texas, Texas Appleseed, the City 
of Austin and Texas Community Capital.



CLC of  Austin Services
An affordable small dollar loan program promoting comprehensive financial wellness & responsible 
lending

Just in time financial loan

Financial Education Series

1on1 Financial Coaching



How does it Work

Employers

Employees

Benefit• Recruit Employer Partners
• Employee engagement
• Employee verification
• Payroll deductions

• Employee need fulfilled
• Online Application
• 1-3 Business day funding
• Online account profile



Employee Benefit

CLC Financial Capabilities
• Zero Cost Financial 

Education for all 
employees

• Zero Cost Personal 
Financial Coach

• Reduces financial stress 
for those without access 
to traditional lenders

CLC Small Dollar Loan
• $400-$1,000
• 12 months 
• 18% interest rate 
• $20 Administrative fee
• No prepayment fees
• Approval by employment
• Payroll deductions 

optional



Employee Benefit

$568.04 Amount Repaid 
with no refinances $1,151.06

$68.04 Total interest & fees $651.06 

VS.CLC Small 
Dollar Loan

Installment
Payday* 

Based on a $500 loan

*Average Installment loan based off of Texas Appleseed analysis
Of Consumer Credit Commissioner Credit Access Business
Quarterly and Annual Data Reports



Employer Benefit
• Adds value to existing benefits 

package at no cost
• Removes the need for employers to 

advance pay
• Fits into all HR benefit strategies
• Provides financial relief to 10%-15% 

of all employees
• It can increase employee 

engagement which can lead to 
increase productivity and retention



Outcomes
32,277 Transactions

$31,502,366 in Loans

$25,014,675 approximate amount 
of  fees and interest saved



Contact us to get started
Raquel Valdez Sanchez, COO 
Business & Community Lenders (BCL) of Texas
(512) 912-9884, ext 102
(512) 383-0025 direct/text
rvaldez@bcloftexas.org 
http://www.clcofaustin.org

mailto:rvaldez@bcloftexas.org
http://www.clcofaustin.org/


Questions & 
Answers

• Use the chat box to share what 
you learned in the breakout 
session or to send your questions 
to our panelists.

• A moderator will read questions as 
they are submitted.



Resource 
Spotlight HealthCode  Eve n t – 

Millio n  Mile  Mo n t h
Ba n k o f Am e ric a  – 

Be t t e r  Mo n e y Ha b it s

Ba n k o f Am e ric a  – Fre e  
Fin a n c ia l Gu id e s



Closing 
Announcements

• Thank you to our speakers – Grant Lee, 
Oscar Tirado, Raquel Valdez Sanchez, & Chris 
Vykukal

• Today’s presentation will be posted to the 
MHWC website.

• Session evaluation in the chat box & on next 
slide.

• Don’t forget to submit a 2024 Employer 
Commitment Form – link to online form can 
be found in the chat box & on next slide.

See you at our next meeting on May 3rd, 2024!



2024 Employer 
Commitment Form

Session Evaluation

Closing Announcements

See you at our next meeting on May 3rd, 2024!
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